ADVICE

A home is a human right, but for many, g
a safe home is out of reach. Shelter isg”
working to strengthen renters’ right§ "

and change the broken housing system

to help end the housing emergency.

What we can help with at Shelter Birmingham:

- Advice on challenging homelessness decisions and unsuitable offers of
accommodation / county court appeals on a point of law / accommodation pending a
homeless application

- Support to resolve disrepair in rented properties

- Representation in court regarding possession of homes / evictions / ASBI

- Advice on notices asking you to leave your home / unlawful evictions or harassment

We have up-to-date advice, templates and tools on our online advice pages

that can help with issues including disrepair, ending a tenancy and eviction.
Visit shelter.org.uk/housing_advice

Other sources of help

Sifa Fireside - 0121766 1700 - Support with homelessness and rough sleeping (25+)
Rough Sleepers Outreach Team - 0800 880 7157 - Emergency accommodation

Refugee and Migrant Centre - 01902 311554 - Immigration and asylum support

Citizens Advice Birminaham - 0344 4771010 - Debt, benefits. consumer riahts and more

If you are a housing professional in need of advice, training and help with legal issues,
visit England.shelter.org.uk/professional_resources

Get involved

Your voice matters. Your experience of homelessness and housing
problems could help us make the system fairer, so that more
people can access the support they need. Join our fight to end

the housing emergency through volunteering, supporting our
campaigns, getting work opportunities and more.

Community Organiser: musurut_dar@shelter.org.uk '
Volunteering: england.shelter.org.uk/support_us/volunteer SHELTER
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